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Seasonal User – Turn On and Turn Off Selection  
 

The following methods are listed for you to choose from; please check one: 
 

□ Owner will turn water on and off  
□ An agent (Plumber/caretaker) will turn water on and off  
 Name of Agent: ________________________________ 
 Agent’s Phone Number: __________________________ 
□ The NH Water Department, with required notice, will turn the water on and off  

Owner: 
 
Property ID Number (Tax Map Number): ________________________ 

Name: ___________________________________________________________ 

North Hero Address: _________________________________________________ 

Phone Number: ________________________________________ 

Email address: _________________________________________ 

NH Water Department turn on/offs are subject to the following conditions: 

 72 hour notice is required; call 802-372-6258 

 Property owner or their designee must be available 

 911 number is clearly visible 

 Weekday hours are Monday – Friday 7AM t0 3PM, at no cost 

 Weekend service, subject to availability, is billed at a $100 flat fee and is during the hours of 8AM 
to Noon 

 
The Town is held harmless when the PROPERTY OWNER has elected to turn on/off the water themselves 
or when utilizing a plumber/caretaker.  The PROPERTY OWNER assumes all responsibility for damage to 
their property and the Town’s curb stop. 
 
The Town, with required notice, will turn on seasonal users after April 14th and turn off seasonal users no 
later than November 15th.  The PROPERTY OWNER agrees to hold the Town harmless for any and all 
damage to the property when the water is turned on or off between the above dates. 
 
All seasonal connections will be monitored.  Any seasonal connection found not in compliance with the 
time frames will be shut-off. 
 

Questions should be directed to:   NH Water Department at 802-372-6258 or watersystem@northherovt.com  
 
____________________________________________                       ___________________________________ 

Owner Signature      Date 


