Town of North Hero
Water Department

PO Box 38
North Hero, VT 05474
www.northherovt.com

We would like to inform you of a new service the Town of North Hero — Water Department now offers as part of
our commitment to providing and improving our service for our water users. The North Hero Water Board has
enrolled with VT-ALERT, a Vermont state system for emergency notifications, which can be used to notify you
in the event of water safety issues in the community. This is intended to help provide, along with other state
mandated methods of communication, timely information regarding concerns with the water system.

To make the system work best for you, please provide contact information that will ensure the messages the

Water Department sends out through VT-ALERT will reach you in a timely and effective manner. Email and

text messages (sent to mobile phones) are the most efficient, but alerts can go out through voice calls as well.
*»*REMINDER: remember that voice calls could come at any time of day or night**

We anticipate our VT-ALERT notification system to be operational by late summer/early fall of 2016.

Return your contact information with your water payment, or via mail (PO Box 38) or email
(townclerk@northherovt.com). Please call, 372-6926 ext.1, if you have any questions.

Sincerely,

North Hero Water Board

Print Name(s):
Physical (911) Address:
Text Message phone number w/ Carrier (mobile only): - - Carrier:

Text Message phone number w/ Carrier (mobile only): - - Carrier:

Email Address:

Email Address:

Voice or landline phone: - -

Voice or landline phone: - -

Authorized Signature: Date:

Please go to www.vtalert.gov for more information about the Vermont Alert program.

Telephone: 802-372-6926 Fax: 802-372-3806
Email: townclerk@northherovt.com



mailto:townclerk@northherovt.com
http://www.vtalert.gov/

